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Residents often ask what to do about issues of Code enforcment.   

 

A Code Compliance action has to start with a complaint.  A complaint can be initiated in 

one of several ways.  I’d recommend going through the Code Compliance department, 

and there are several options in that respect. 

 

First, you can contact the Code Compliance Officer assigned to our area, Officer Stephen 

S. Clair, Code Enforcement Officer, City Of Atlanta, Atlanta Police Department-

Community Service Division, Code Enforcement Section, 5S Trinity Avenue, Suite 3450, 

City Hall, Atlanta, GA 30303-3520, Phone: (404) 330-6735- Fax: 404-658-7084, 

ssclair@atlantaga.gov.    

 

You can call the main Office of Code Compliance at 404-330-6190, Monday thru Friday 

between 8: 15 am and 5:00 pm. You can fax your complaint to the Office of Code 

Compliance at 404-658-7084 or E-Fax at 404-546-8266.   If you’d prefer to file your 

complaint in person, please deliver it to the Office of Code Compliance is located at City 

Hall, 55 Trinity Ave, Suite 3450, Atlanta, GA 30303.  You also have the option of 

sending your complaint by email to the Office of Code Compliance at 

codesrequests@atlantaga.gov.   

 

If necessary you can initiate a complaint via the police department.  The COPS unit will 

be assisting the Code Compliance office.  The COPS number is 404-877-8477. 

  

Once the complaint has been filed, a case number will be created and a Code Compliance 

Officer will be sent out to inspect the property.  After the violation has been confirmed, 

either a notice or citation is issued to the property owner, depending on its severity.  In 

the case of a notice, the property owner is given a specified time to bring the property 

into compliance.  If a citation is issued, the property owner must attend court as well as 

bring the property into compliance. 

  

After you have made your complaint, you can follow up by contacting either Code 

Compliance through the methods above or by calling our contact in the Solicitor’s office 

is Shelli Wojohn, swojahn@atlantaGA.gov, Telephone (404) 658-7944.  Although Ms. 

Wojohn doesn't handle the prosecution of these complaints herself she will put you in 

touch with the person who is handling it. 

 

Ordinarily the Code Compliance Office does not give out the name of the person making 

the complaint. While you are not required to provide your name when submitting the 

complainant; if you would like a call back regarding the property your name and a phone 

number is necessary. If an Open Records Request is made by the person against whom 

the complaint is made, the city is required by law to provide the information within 3 

days. 



 

The City Housing Code of 1987 is the standard by which code compliance complaints are 

governed.  This is available online at http://tinyurl.com/6qxr6fc 
 

It's my personal opinion that after your complaint is filed, it will be helpful to stay in 

touch with the solicitor's office and/or the department of Code Compliance.  The squeaky 

wheel gets the grease! 

 

 

 


